Setting up your messages
The iGlucose (R) Virtual Coach sends tips, reminders and trends via
email. Additionally, they can also be received via text.
1. Confirm the email address that you want your messages sent to.
Email
jane.doe@yahoo.com

2. If you would like text messages, (in addition to email) please
enter your phone number and confirm using the code sent to your
phone.
Add Mobile/Cell Phone number

3. Choose the type of messages you would like to receive.
Test Frequency Messages
Blood glucose numbers & if
they are in and out of range

Critical Range Messages

Create your Circle of Care
Invite your friends, family, doctors and diabetes educators to see
how you are doing and to help you when you need it.
They can choose if they want to receive texts, emails or just access
to your portal.
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1. Select if the member of your care circle is a parent, child,
healthcare provider, etc.
Who is the recipient?
Please Select

Please Select
Parent of Person with diabetes
Child of Person with diabetes
Other caregiver (family member or friend)
Doctor
Diabetes Educators

2. Enter their email address, so we can invite them to receive
messages when the meter is used.
Be sure to tell them to look out for a confirmation email from
notification@iglucose.com to activate their account.

Enter their email so we can invite them to receive messages:
Please Select

3. You can choose the types of messages you would like them to
receive. Or they can choose the messages once they receive their
invitation.
Would you like to setup messages for this person?
Yes

No

We hope you enjoy using the
iGlucose System
If you need any help, please feel free to contact us
1-844-iGLUCOSE (1-844-445-8267)
or Email us at support@iglucose.com

introduction

Welcome to the iGlucose®
Diabetes Care Solution
The iGlucose Diabetes Care Solution was designed so that you can
get the support you need in managing your diabetes. By connecting
your meter to the portal, you and your designated caregivers can
receive updates on your progress via email and/or text.
You and your caregivers can also log on to the web portal to view
logbooks and graphs of your blood glucose readings.

Lets get started now!

Setting Up Your Account
Setting up your account and connecting your meter allows you receive tips and reminders from the iGlucose Virtual Coach, login to
the website portal to see your charts and trends, and for your caregivers to receive messages on how you are doing.

Connecting your meter
1. Go to connect.iglucose.com.
2. Enter your device id (found on the sticker that is located on the
back of the meter).

Enter iGlucose Device ID:
3088470

3. Enter the name of the person with diabetes
First Name 		
Jane

Last Name
Doe

4. Enter the birthdate.
Note: If the person with diabetes is younger than 18, a parent or guardian
must agree to setting up an iGlucose account by checking the box.

Birth Date
05/05/1972

5. Enter your time zone
So the iGlucose Virtual Coach knows when to send you reminders
Time Zone
(GMT -8:00) Pacific Time (US & Can)

6. Request a confirmation code and enter it below.
Check your email for a message from notification@iglucose.com
Confirmation code has been sent to jane.doe@yahoo.com
Enter code here
7426

Complete your diabetes-related information
1. If your doctor has recommended a blood glucose range, enter it.
Blood Glucose Range
Low		
80

High		
130

After Meal High
180

Note: The default range is based on the American Association of Diabetes.

2. Enter your recommended test frequency.
Test per Day
2

3. Set up reminders, so you don’t miss checking your BG.
Note: Reminders will be sent at the specified time in the time zone previously
identified above.

Testing Times
8:00 am
Send me reminders to test

8:00 pm
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